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Accessing Developer Portal 

Follow below mentioned URLs to access the developer portal in the specific environment. Please 

note that the developer must sign up in the environment separately. 

 

TEST  https://developers.test.alaskaair.com  

Sign up: 
Alaska developers to use SSO through Azure AD. 
Sign up process for external developers with valid  
email. Developers will be added to their GROUP. 
No approval workflow. 
 
Product Subscription: 
No approval workflow 

QA https://developers.qa.alaskaair.com 

Sign up: 
Alaska developers to use SSO through Azure AD. 
Sign up process for external developers with valid  
email. Developers will be added to their GROUP. 
No approval workflow. 
 
Product Subscription: 
No approval workflow 

PROD https://developers.alaskaair.com 

Sign up: 
Alaska developers to use SSO through Azure AD. 
Sign up process for external developers with valid  
email. Developers will be added to their GROUP. 
No approval workflow. 
 
Product Subscription: 
Admin must approve the subscription 

 

Note to Alaska Air Group Developers:  

Alaska developers use SSG through Azure AD for sign up. After signup, developers will send an 

email to api.support@alaskaair.com to get added to their corresponding group. AAG Developers 

will be grouped inside the Portal according to the departments they belong. Check additional 

information on the portal after sign-up for the group information. 

https://developers.test.alaskaair.com/
https://developers.qa.alaskaair.com/
https://developers.alaskaair.com/
mailto:api.support@alaskaair.com
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Sign-up 

The new developer portal is improved and customized. Once the API portal is launched 

1. Click on the  at the top right corner of the page. 

2. Developer can fill in the Email and password to sign into the portal. 

3. Alternatively, click on the Azure Active Directory button at the bottom of the page. 

 

 

 

 

4. You will receive a verification email. Click on the link included to log-in to the portal.  

5. Once registered, please let the Alaska counterpart know that you have registered and we 

will add you to your corresponding group to have access to the APIs.  

Products and Subscriptions 

 is a collection of one or more APIs that share some common characteristics, such as 

usage quota, terms of use, and access control. Products can help you organize your APIs into 

logical groups and expose them to different types of consumers. Developers must subscribe to a 

product to get the access to available APIs in that product. A  is a named container 

for a pair of subscription keys, which are used to authenticate the requests to the API gateway. 
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How to Subscribe to a Product 

Once a developer has logged in successfully, click on the  at the top right corner of the 

page, to view the user details. You can see a list of Product subscriptions that are associated 

with that user. 

 

 

If Developer wants to get the subscription details for a specific product or create new 

subscription, click on  tab at the top right corner of the page. 
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Select a Product from the list. 

 

 

The Products page shows all available APIs under the product. Developer can test the API 

functionality by selecting the API. 
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By clicking on Try It button, Developer can see the subscription key if the user is already 

subscribed to the product. Otherwise, Developer must create a subscription by providing a valid 

subscription name shown below 

 

 

Monitoring and Reports 

Click on the  tab at the top right corner of the page. 

 

 


